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Financial Policy
Gahanna Pediatrics prides itself on a successful physician-parent relationship. Our financial policy
allows for good communication, and enables us to achieve our goal. Please read this carefully,
and if you have any questions please do not hesitate to ask a member of our staff.
1. On arrival, please sign in at the front desk and present your current insurance card at every
visit. If the insurance card is incorrect, you will be responsible for payment if it is too late to
bill another insurance (insurance companies can have a short filing period).
2. If Gahanna Pediatrics is your primary care physician (PCP), and you have an insurance that
requires you give a PCP, make sure our name or phone number is on the card. If your
insurance company has not been informed that we are your primary care physicians as of
this date, you may be financially responsible for the visit.
3. According to your insurance plan, you are responsible for any and all co-payments,
deductibles, and coinsurances.
4. It is your responsibility to understand your insurance plan. For instance, you should know,
if a written referral/authorization is required to see specialists or prior to having a procedure, etc.
5. If our physicians do not participate in your insurance plan, payment in full is expected
from you at the time of your visit, unless prior arrangements have been made. For scheduled appointments, prior balances must be paid prior to visit.
6. If you do not have insurance coverage, payment for an office visit is to be paid at the time
of the visit. The cost of your office visit will include a 20% discount, if you pay at the time
of service.
7. In the event of a divorce, both parents will be considered equally responsible for payment.
It will be up to the parent(s) to resolve divorce decree differences.
8. Co-payments are due at time of service. A $3.00 processing fee (or service fee) will be
charged in addition to your co-payment if the co-payment is not paid within 5 business
days.
9. Patient balances are billed after receipt of your insurance plan’s explanation of benefits.
Your remittance is due within 10 business days after receiving your bill.

